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This document provides the official procedure for purchasing, activating, and
managing NeoEdge Cloud via AWS Marketplace in compliance with corporate
procurement and security policies.



1. Purpose & Scope

This document provides a standardized guideline for internal users to subscribe,
activate, and manage NeoEdge Cloud services purchased through AWS Marketplace.
It ensures compliance with procurement, finance, and IT security policies.

2. Prerequisites
Before starting the purchase process, please confirm the following:

1. You have AWS account access with Marketplace purchasing permissions.

2. Your department has an approved Purchase Order (PO) or cost center for billing.
3. Finance, Procurement, and IT Security departments have approved the SaaS
usage.

4. Your account’s billing method and IAM permissions have been verified.

3. Purchase Procedure

3.1 Access AWS Marketplace

Visit AWS Marketplace.

e Sign in using your corporate AWS account.

3.2 Search for NeoEdge Cloud
In the search bar, type “NeoEdge Cloud”.

Confirm the seller is eCloudvalley HK Limited.

Q. NeoEdge

aws marketplace

About = Categories ~ Delivery Methods ~

v Refine results Search results

NeoEdge (1 result) showing 1- 1 Sort By: Relevance ¥

Categories
Infrastructure Software (1) NeoEdge Cloud
DevOps (1)
laT (1)

N NeoEdge B ecioubaley ik
MeaEdge is the next-generation edge archestration platform designed for Industrial IoT (lloT),
tackling common challenges such as fragmented OT data, complex integration, and slow
application deployment. No-Code Data Orchestration and Sensor Fusion: The platform supports
diverse industrial protocal...

¥ Delivery methods
1 5aas (1)
¥ Publisher
[ eCloudvalley HK (1)
¥ Pricing model
] Usage Based (1)
¥ Pricing unit

(] Custom Units (1)

e Click on “View product option”.
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3.3 Review Product Information
Review the Product options for NeoEdge Cloud, include product details, offer details,
Pricing. Ensure the purchase options match your intended use.

e AWS Marketplace 3 Discover products > Neofdge Cloud > Purchase options for NeoEdge Cloud [c]

AWS Marketplace < Purchase options for NeoEdge Cloud i,

i To create a subscription, review the pricing information and accept the terms for this software.
Discover products

Procurement insights

Product details
Product neme Praduct ID Offered by
NeoEdge cloud (Deployed on AWS | prod-bkmbwwpfinadu cClouchvalley HK

Manage subseriptions
Private offers
Vendor insights

¥ Private Marketplace
Get startod
e dtals .
Your Private Marketplace
You can downlaad the offer, incluing its terms and conditiens, befere making a purchase. If configuration is required, configure the offer before downloading.

Offer ID Offer type Ofer availability
affer. 2yviSaklqil Public offer suailable for purchase

Legacy version 13

Settings

Pricing details
vs charges for the on your usage, iptions have no end date and can be canceled at any time.

Usage cost (3) wio

| Q Find dimensions | 1 B
Dimension v | Description v | Costfunit (USD) v
Remote Access [Daily) Remote Access $2.00/Units
Heakidge X (Daily} Neoedge X $1.00/Units
TEXOL Cannactar (Daily) TEXOL Connoctor $0.50/Units

3.4 Subscribe

¢ Confirm the terms and conditions.
e Input the PO Number if applicable.

e (Click “Subscribe” to complete the purchase.



Private affers
Vendar Insights
¥ Private Marketplace
Get started
Your Private Marketplace
Legacy version

Settings

Total amount

Total cost Offer currency
Total charges based on usage US dollar | USD ($)

Terms and conditions o

By subscribing to this software, you agree to the pricing terms and the seller's End User License Agreement (EULA) . You al

Tax details
Additional taxes may apply

Download EULA(s)

that AWS may, on your behalf, share Information

about this transaction (including your payment terms) with the respective seller, reseller or underlying provider, as applicable, in accordance with the AWS Privacy Notice 17, AWS will issue invoices and
collect payments from you an behalf of the seller through your AWS account. Your use of AWS services is subject to the AWS Customer Agreement |2 or other agreement with AWS governing your use of
such services. f yau are receiving a private offer from a channel partner, you may click here (2 {for CPPO transaction) or here 17 (for SPPO transaction) for more information on the channel partner.

Purchase order (PO) number e

Vou can assign unique purchase order (PO) numbers to charges to include them on your AWS Marketplace invoices. Learn more (%

Purchase order number options
© No purchase order
) Add a purchase arder

Purchase details e

Offer 1D Offered by Total cost
offer-2ywtSokigiil eCloudvalley HK

Tax details Purchase order numbers
Additional taxes may apply -

Total charges based on usage

Offer currency
US doltar | USD (3)

Back  { X Download offer Subscribe

4., Activation Procedure

4.1 Initialize NeoEdge Account
e (lick “Set Up Your Account” on the AWS Subscribe to NeoEdge Cloud page.

aws marketplace

About v Cateperies = Delivery Methods = Solutions = Resaurces ~

English ~ o speryang =

WS Markatplace > Mookdgo

d > Subscriba to NeoEdge Cloud

Subscribe to NeoEdge Cloud w:.

Product details
Product name Product 1D ‘Offered by
Naodge Coud Emmerar i) rod-bkmeaphand eCloutaley i

Offer details 1.

v 1D Offer type Offer availability
abfer-ZyvtSoklili Public offer

@ Youve already accepted this affer

Nax, st up yeur ¥ nesded, you can

Manage subscriptions 2,
Pricing details

usage. Subs  date and can ke

Usage cost (3) e
Oimension % | Description @ | Cosjunit (uS0)
amots Access (Dally) femate Aceess $200/units
Heotdge X (Dally) [ £1.00/Units
TEXOL Connector (Dally) TEXOL Connector $0.50/units

e You will be redirected to the NeoEdge Cloud registration portal.
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AWS Marketplace Service Registration

Confirmation

Company Information

System Configuration

Contact information

e C(lick “Submit”, an invitation email will be sent to your Tech Contact email
address.

Note: If the invitation email doesn’t arrive, please go back to the AWS Marketplace
confirmation page and click “Set Up Your Account” once more to resend it.

e Click “Get Started” in the email to proceed to the setup page.

NeoEdge Central User Account Invitation

Dear John,

ecloudedge (sales@ecloudedge.com) invited you to join NeoEdge Central Service.

The invitation code will expire after 1 hours. Once it expired, You can ask the inviter to send a new link again.
Click below Button access the invitation URL or copy it.

WEpDYUY-MQkzX4mtqPu7jZn4

Thanks your business.
Warm regards,

NeoEdge Service Team
https://www.ecloudedge.com

e Setanew password according to on-screen requirements (8-64 characters,
including uppercase, lowercase, number, and special character).
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™ NeoEdge

English -

Set Up NeoEdge
@ Set up your first account
The system is not yet initialized. Please create the first account to serve as the

system administrator. After setup, you can log in with this account to begin
using the system,

Email (Login IDJ*

New password®

Password must contain at least:
8 ~ 64 characters

One uppercase

One lowercase

Gne number

Gne special character (e.g. W@#$%~&*()_+-=[))

Don't use your account (Email)

Confirm password*

Submit

@ Done

4.2 Sign in to your NeoEdge Account
Sign in to your account with the email and the Password you set

™ NeoEdge

Englisn -

Welcome to NecEdge

Email*
Password®

[ Remember me

Forgot password?



5. Billing & Subscription Management

5.1 Billing Model Overview

[tem

Billing Period
Charge Start
Cancellation

Invoice Source

Description

1st - last day of each calendar month.
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From activation date (e.g., Dec 5 - Dec 31).

Full month billed even if canceled mid-month.

AWS Marketplace consolidated invoice.

Note: Even if the subscription is canceled mid-month, billing continues for the
current month, and the service remains available until the end of the billing period.

Examples
Scenario Subscription Period Invoice Amount
Activated Dec 5 —» Full Dec month charged Full Dec fee
Canceled Dec 31
Activated Dec 5 —» Partial month usage but Full Dec fee
Canceled Dec 10 billed through Dec 31
Active Dec - Jan (no Continuous billing Dec + Two monthly
cancellation) Jan charges

5.2 Manage Subscription in AWS Marketplace

Users can manage or cancel their subscriptions under “Your Marketplace
Subscriptions” in the AWS console.

6. Revision History

6.1 Revision History
Version Date Description

1.0 2025/11/10

Initial release

Author

Jasmine



